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Abstract

The expresson "Qudity of Servicg' (QoS) is now used in very different contexts, in human societies, in
adminigrations, in ralways, in hedthcare, and obvioudy in the network sysems This expresson can be
used each time a sarvice is requested by a socdled "dient” or "user” to a sysem tha may be conddered
as a "sve" or a "savice provide™. It tries to express in a quantified manner the way in which the
srvice s provided.

But how to request a given QoS ? How to measure the QoS ? How to obtain the requested QoS ? How to
tune the sysem? A lot of questions ae currently of interest essentidly with the development of
multimedia trangmisson on Interngt but dso with the devdopment of embedded sysdems of time
critical systems. But before to answer these questions, what isredly QoS ?

This paper tries to answer these quedions, darting with fiddbus experiences and underlining the open
issues fro research.
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